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Surprisingly,	 studies	 have	 generally	
shown	that	more	information	leads	to	poorer	
decisions.	 In	 one	 study	 college	 counsellors	







all	 the	 information	 felt	 extremely	 confident	
about	their	predictions.	The	counsellors	were	






The	 proliferation	 of	 economic	 and	 in-
vestment	data	hasn’t	assisted	professionals	in	
making	better	 investments.	A	study	by	Paul	











Another	 Lehrer	 example	 relates	 to	 the	
increase	 in	 the	 use	 of	 invasive	 procedures	
to	 resolve	 back	 pain.	Magnetic	 resonance	
imaging	(MRI)	provides	physicians	with	high	
definition	 images	 of	 tissues	 and	 structures.	
Back	specialists	could	now	identify	bulging	
and	 degenerative	 discs,	 aggravated	 nerves	
and	 everything	 else	 beneath	 the	 skin.	One	
would	assume	that	this	wealth	of	previously	
unobtainable	 images	would	 lead	 to	accurate	
diagnoses	and	improved	outcomes	for	those	
suffering	chronic	back	pain.	
The	 increased	 diagnostic	 information	
resulted	 in	more	 surgeries	 but	 back	 pain	
sufferers	were	likely	to	receive	just	as	much	






too	much.	They	were	 overwhelmed	 by	 the	
information	 available	 to	 them	 and	 simply	
couldn’t	distinguish	between	the	relevant	and	
the	 irrelevant.	As	a	 result,	 they	operated	on	
people	to	fix	disc	problems	that	at	times	were	
not	related	to	their	back	pain.	Lehrer	expressed	
the	 problem	 succinctly:	 seeing	 everything	
made	it	harder	for	the	doctors	to	see	what	they	
should	be	looking	at.	








but	 only	 to	 a	 point.	Once	 inundated	with	
information,	especially	in	the	form	of	video	














Politicians	 and	 police	 administrators	
provide	annual	reports	trumpeting	additional	
reductions	 in	 the	crime	rate	(Lindell, 2012),	
yet	it	takes	far	longer	to	prosecute	offenders	
for	 even	 the	most	mundane	 crimes.	Adrian	
Humphries	 (2013)	 summed	 the	 situation	up	
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How	do	 these	examples	 relate	 to	police	
body	 cameras?	Viewing	 videos	 of	 a	 use	 of	
force	 incident,	after	 the	 fact,	may	cause	 the	




ing	 decisions.	They	 are	 important	 because	
of	our	limited	ability	to	process	information.	
We	have	a	working	memory	of	seven	items,	






process	 of	 perception	 is	 a	 highly	 selective,	










bias	 (Rabin & Schrag, 1999).	 Simply	 put,	
people	 often	 believe	 too	 strongly	 in	 their	
favoured	hypothesis	and	an	erroneous	belief	




















(in	many	 cases	with	 full	 knowledge	 of	 the	
outcome	or	 being	 primed	by	 the	 lead	 in	 to	
the	 video)	will	 be	making	utilitarian-based,	
cognitive	decisions.	
Similarly,	Delgado	 (Delgado, Frank, & 
Phelps, 2005)	researched	the	effect	of	repu-
tation	on	moral-economic	interactions	using	
fMRI.	They	 found	 that	 being	 characterised	
as	 “bad”	 affected	 subjects’	willingness	 to	
trust	 them	and	partially	 overrode	 the	 effect	
of	 feedback.	 In	 other	words,	 characterising	
the	 officers	 as	 “bad”	may	 affect	 viewers’	
willingness	 to	 trust	 them	and	may	override	
evidence	to	the	contrary	present	in	the	video	
or	other	evidence.	Also,	the	description	of	the	
subject,	 the	 person	 having	 force	 applied	 to	
them,	matters	when	making	moral	judgments.
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camera,	 primed	 by	 an	 introduction,	 may	
view	the	officer	actions	as	wrong,	despite	all	
evidence	to	the	contrary,	due	to	subconscious	





The opinions expressed herein are entirely those of the 
author and do not reflect those of the Justice Institute of 
British Columbia or the Vancouver Police Department.
Works Cited:
Breitman, K. (2014, 09 16). White House Backs Body 
Cameras for Cops. Retrieved 09 18, 2014, from Politico: 
http://www.politico.com/story/2014/09/police-body-cam-
eras-white-house-support-110996.html
Cherry, K. (2014, 09 18). What is the Yerkes-Dodson Law? 
Retrieved 09 18, 2014, from About Education: http://psy-
chology.about.com/od/yindex/f/yerkes-dodson-law.htm
Delgado, M. R., Frank, R., & Phelps, E. A. (2005). Per-
ceptions of moral character modulate the neural systems 
of reward during the trust game. Nature Neuroscience, 
1611-1318.
Fradella, H. F. (2006). Why Judges Should Admit Expert 
Testimony on the Unreliability of Eyewitness Testimony. 
Federal Courts Law Review, 1-29.
Graziano, L., Schuck, A., & Martin, C. (2010). Police 
Misconduct, Media Coverage and Public Perceptions of 
Racial Profiling: An Experiment. Justice Quarterly, 52-76.
Greene, J. D. (2009). The Cognitive Science of Moral 
Judgment. In M. S. Gazzaniga, The Cognitive Neuro-
sciences IV (pp. 987-999). Cambridge: Bradford Books, 
The MIT Press.
Humphreys, A. (2013, 05 03). Canada’s Courts are 
Choking on an Increase in Evidence. Retrieved 09 17, 
2014, from The National Post: http://news.nationalpost.
com/2013/05/03/canadas-courts-are-choking-on-an-
increase-in-evidence/
Lehman, D. R., Krosnick, J. A., West, R. L., & Li, F. (1992). 
The Focus of Judgement Effect: A Question Wording 
Effect Due to Hypothesis Confirmation Bias. Personality 
and Social Psychology Bulletin, 690-699.
Lehrer, J. (2009). How We Decide. New York: Houghten 
Mifflin Harcourt.
Lindell, R. (2012, 01 20). Vancouver Crime Statistics 
Show Overall Rate Down. Retrieved 09 17, 2014, from 
The Globe and Mail: http://www.theglobeandmail.com/
news/british-columbia/vancouver-crime-statistics-show-
overall-rate-down/article1359243/
Proulx, M. J., & Green, M. (2011). Does apparent size 
capture attention in visual search? Evidence from the 
Muller-Lyer Illusion. Journal of Vision, 1-6.
Rabin, M., & Schrag, J. L. (1999, Feburaty). Confirmation 
Bias . Retrieved September 04, 2014, from First Impres-
sions Matter: The Role of Confirmation Bias:  http://www.
anderson.ucla.edu/faculty/keith.chen/negot.%20papers/
RabinSchrag_ConfirmBias99.pdf
Reuters, T. (2014, 08 31). Michael Brown Shooting: 
Ferguson Police to Get Body Cameras. Retrieved 09 
18, 2014, from CBC: http://www.cbc.ca/news/world/
michael-brown-shooting-ferguson-police-to-get-body-
cameras-1.2752146
Strack, F., & Mussweiler, T. (1997). Explaining the 
Enigmatic Anchoring Effect: Mechanisms of Selective 
Accessibility. Journal of Personality and Social Psychol-
ogy, 437-446.
Theodore, T. (2009, 05 23). Metro News. Retrieved 09 
10, 2014, from Psychologist says RCMP’s black gloves 
mean to bully the public: http://metronews.ca/news/
vancouver/83754/psychologist-says-rcmps-black-gloves-
meant-to-bully-the-public/
Brad Fawcett is a 24 year police veteran and a past 
contributor to Blue Line. He is a full-time use of force 
instructor and court-qualified expert in use of force, police 
training and non-firearms prohibited weapons. 
able.	The	viewer	has	now	been	primed	to	see	
things	in	the	video	that	will	support	that	biased	





Krosnick, West, & Li, 1992).	
According	to	Graziano	et	al,	“Journalists	
manage	the	arena	and	by	“framing”	the	prob-
lem	 in	 a	 specific	way	 they	 influence	public	
perception	 of	 the	 underlying	 causes	 of	 the	
problem,	 the	 potential	 consequences	 of	 the	
problem	and	 they	help	 establish	 criteria	 for	
evaluating	proposed	solutions	to	the	problem”	
(Graziano, Schuck, & Martin, 2010).	
As	 an	 example,	media	 coverage	 of	 the	
Braidwood	Commission	 focused	 at	 times	
on	 the	 black	 “slash”	 gloves	worn	 by	 some	
of	 the	 officers	 involved,	 alleging	 that	 they	
were	worn	to	intimidate	subjects	(Theodore, 
2009).	Evidence	 indicating	 the	 gloves	were	
issue	 uniform	 items	 intended	 to	 protect	 the	
officers	 from	 edged	weapons,	 broken	 glass	
and	 blood-borne	 pathogens	 and	 that	 they	
were	advised	the	suspect	had	shattered	a	glass	
window	becomes	lost	to	the	viewer,	who	now	
identifies	 the	 gloves	 as	 further	 evidence	 of	
wrongdoing	or	support	for	characterising	the	
officers	as	“bullies,”
The	 statements	made	 prior	 to	 viewing	
another	 “disturbing”	 video	 captured	 by	 the	






come	 into	 vogue	with	 legislators.	Mundane	
images	of	police	officers	engaged	in	routine	
work	 are	 not	 likely	 to	 receive	media	 and,	
therefore,	public	attention.
Interestingly,	 the	 same	 arguments	 put	
















claims	 and	 allegedly	 biased	 research	when	




















hearings	 and	 other	 processes	 arising	out	 of	







understand	why	 the	 jury,	 judge,	 coroner	 or	
commissioner	did	not	find	fault	in	the	actions	
of	 the	officers	when	 the	evidence	was	 right	
before	their	eyes.	
There	are	many	other	issues	to	be	resolved	




retained,	who	 retains	 it,	 camera	 capabilities	
(low	 light	 sensitivity,	 performance	 superior	











only	 captured	 a	 portion	 of	 the	 incident	 and	
created	 the	 appearance	 that	 an	officer	 acted	
improperly.
Many	readers	will	be	aware	of	the	Mul-
ler-Lyer	 Illusion	Proulx & Green, 2011)	 in	
which	the	viewer	is	asked	to	state	which	line	
is	longer:	
We	know	(measure	them	with	a	ruler)	that	
the	lines	are	the	same	length	but	you	will	never	
see	them	that	way.	Despite	all	the	evidence	to	
the	contrary,	we	still	see	one	line	longer	than	
the	other.	Similarly,	the	viewer	of	a	controver-
sial	police	incident	captured	on	a	body-worn	
